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WHITE WOMAN LANE SCHOOL Issue 18 Week Ending Friday 1 February 2019
White Woman Lane, Sprowston, Norwich. NR6 7JA
Telephone: 01603 419203  Fax: 01603 424651
Email: office@whitewomanlane.norfolk.sch.uk
Website: K
Twitter: @whitewomanlane
Best News ...
Dear Parents/ Carers,
The Week Ahead
Mon. 4™ - ICT Club (selected pupils) Lunchtime 12.50-1.20pm
Dance Club School Hall 3.20 - 4,20pm
Tues. 5™ - Guitars AM
Chess Club 6Q Lunchtime
Year 4 Korfball 12.35 - 1pm
Art Club 3.20 - 4.15pm
Wed., 6™ - Guitars AM
Cross Country Horsford
TeChnO'Ogy Tinkers (Yr 5 only, see below) ICT suite 1235 -1 .O5pm
Keyboard lessons pm Music Room
Woodwind lessons pm ICT Suite
Skillforce 4_30pm finish
Thur. 7th - Chess Club 6Q Lunchtime
Year 5 Korfball 12.35 - 1pm
Samba Club 3.20 - 4.20 School Hall
Drums PM Mobile
¥Yr 5 Boys Football Home v. Avenues
Fri. 8" - Keep it Moving 8.30 a.m School Hall
Sat 9t - Korfball Tournament 12.30-5.15pm @ CNS
Dates for Your Diary
w/C 11" Fepruary YYr4 Residental - How Hill
15 February Celebration Assembly Years 3 ahd 5
gchool Disco
18" — 22" February HALF TERM
25" February Celebration Assembly Years 4 and 6
29*" March Easter Raffle
HOUSE POINT TOTALSI THE ATTENDANCE cuP
This week’s
place
Buckingham (6reen) 3 Total points- 37 Was awarded to
Balmoral (Blue) 4 Total points- 17 5QR
Sandringham  (Yellow) 2 Total points- 28 With attendance of 98.89%
Windsor (Red) 1 Total points- 42 For the week
Congratulations to Windsor this week. 21 - 25™ January 2018
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GOLDEN BOOK AWARD
Congratulations to the following pupils for providing us with ‘WOW’ moments
and for being entered into our Golden Book;

James Butler, Riley Hudson, Chloe Beavis,
Emmy-Marie Russen and Maddison Jennings

HE ND’S BIN NING

Huge thahks to all who supported our Bingo night last
Friday. It was a very enhjoyable evenhing ahd together we
raised £225.82 27

-

=

School closures in adverse weather
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Many schools face difficulties as a result of adverse weather, IS
particularly during periods of very low temperature and heavy snow. | 7//\0
am sure that you acknowledge that it is a difficult decision that
sometimes has to be made as to whether to temporarily close the school for
safety reasons and it is never a decision that is taken lightly.

In some circumstances closure is unavoidable, for example where there

would not be enough staff on school sites to ensure pupil safety or the school
site cannot be cleared sufficiently to be safe for all who attend the premises. We also have to
take into account the travelling conditions and risk assess whether pupils, parents and staff
can travel safely to and from school.

Information regarding whether White Woman Lane School is closed and a list of all schools

which are closed can be found on the website www.schoolclosures.norfolk.gov.uk. As well

as publishing the information on the web, Norfolk County Council will also highlight closures

on our Facebook and Twitter channels, using the hashtag #norfolkwinter.

-
' Please see the latest edition of the

k\ A
o 4
f I ; ‘Family Voice’ newsletter, attached
a I I I I y VO ' Ce [ below. Paper Copies are also available

norfolk from our school reception.
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TALK HOMEWORK

Each week we send a Talk Homework activity home and we would be very grateful for
your support.

We are trying to help all our children develop excellent speaking and listening skills,
which in turn will help them with their writing. “If a child can't say a sentence then they
can't write it either!”

Talk homework is set in Best News every Friday and will be discussed at school on
Tuesday mornings. Please spend at least 10 minutes talking with your child about the
words below;

This Week's Words

Grasshopper Shinobi

gaze cantankerous
cried turbulent
lower ridiculous
squirm stalk
rant malicious

Vocabulary Ninja

'‘Words unlock the doors to a world of understanding’

Thank you for your support in helping your child.
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STARS OF THE WEEK

Issobelle Corder 3C
For brilliant work in Maths. Issobelle has been working her socks off and is determined to understand
fractions. Well donel!
Connor Madden 3C
For being a super star every single day. Connor is making brilliant progress and it's a joy to read his
work.
Luka Loynes 3ST
For fantastic listening and always helping around the classroom. Well done, Luka. Keep it up!
Jasmine Preece 3ST
For showing great kindness by complimenting others on their work and effort. Well done, Jasmine!
Jayden Girling 3ST
For his impressive effort to improve his handwriting. You have made incredible progress Jayden! Keep it
up!
Millie Kerton 3S
For her fantastic attitude and effort in lessons. Millie has really impressed me with her great ideas in
Literacy. Well done.
Brayden Southgate 3S
For his fabulous work in Literacy lessons. Brayden has had some very imaginative ideas and worked hard
to produce a great piece of writing.
Harry Clarke 3S
Harry has been trying really hard in Guided Reading all week. He has used his best book detective skills
to come up with some great answers to inference questions.
Tajus Pumeris 35
For never giving less than 100%. Whatever the task Tajus will always give it his best effort. He is so
enthusiastic about all his work, it is great to see in lessons. Well done.
Eleanor Harbord 4C
For a brilliant effort and behaviour in all her lessons! Keep it up!
Roman Paterson 4C
For being an extremely polite young man. Keep on being you!
Jacob Bray 5D
For your fantastic effort during Maths and English this week, Jacob has been putting his hand up and is
keen to answer questions. Well done dude and keep up the hard work.
Ellie Croyden 5D
For your determination in Maths this week, you started the week a little unsure but now you're acing it.
Well done!
Lilly O'6orman 5QR
For taking responsibility of her reading this week and handing in her reading diary.
Brooke Carr 5QR
For being a great friend to others.
Charlie Wells 6H
For coming up with some very interesting and thoughtful questions during our Viking inquiry.
Abbi Clarke 6H
For fantastic effort in French, Abbi always participates and contributes with confidence.
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Activities organised by

ﬁoadland

District Council
Community at heart

FEBRUARY HALF-TEM - SPROWSTON AREA

ZONE ACTIVITY DATE AND LOCATION AGE COST
TIME
Sport Golf Monday 18" | Sprowston 8-16 | £25o0ne
Zone and Tuesday | Manor Hotel | years day / £40
19 and Country for both
February, Club days
10am-3pm when
booked
for the
same
child
Wednesday Sprowston 5-12 £13.80
20" Sports and years
February, Social Club
9.30am-
3.30pm
Cookery British Thursday 21* | Sprowston 5-8 £22
banquet February, Community | years
10am-3pm Academy
ArtZone | Winter Friday 22" Hayman 8-16 | £17.50
wonderland | February, Lodge, years
10am-3pm Catton Park

To registe,

a
call the py nd book

oking line

To keep up-to date W|th TotsZTeens -
Ilke us at www.facebook com/ bdctotsZteens

-
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family voice£ newsletter

norfolk
together improving services January 2019

In this issue:
1 Remember... contacting Family Voice Norfolk 5 New Direct Payment Services - further

1 Family Voice Norfolk newsletter deadlines workshop dates in Great Yarmouth, Dereham
and Swaffham

2 Come to our Open Day on Thursday 31
January and find out how your expert
knowledge can help all our families

% Changes to funding of adult social care -

5 Expert Parent Programme - resources from
the Council for Disabled Children

6 Norfolk SEND Partnership - volunteers

update needed

4 Family Voice Norfolk Conference 16 March 7 Together weare stronger — working with other
2019 - book now! organisations

4 SEND e-Newsletter If there are issues you would like to see in future

4 Draft Adult Mental Health Strategy — newsletters, contact comms@familyvoice.org.uk
consultation: deadline 6 February 2019 or leave a message on 07535 895748,
Remember... boards, can speak authoritatively about the

experiences of families like yours.
At Family Voice we are always keen to hear
from you with news or views about the
services you are receiving or would like to @ You can contact our Membership
receive. Secretary Kate on 07950 302937 or email
her at membership@familyvoice.org.uk

It’s easy to tell us how things are for you:

We never share personal or identifying
information but anonymise what you tell us @ Or you can contact us via:
and use it to affect decisions made by the

education, social care and health authorities. www.familvvoice.orq.uk

You may want to praise excellent services n FamilyVoiceNorfolk
or tell us about more negative experiences. @familvvoicenfk
It is all useful information that means our n '

representatives, who attend meetings and

Family Voice Norfolk newsletter deadlines

The next newsletter will appear at the end of February. If there are issues that you would like
to see covered, please email comms@familyvoice.org.uk or leave a message on 07535 895748
before 20 February 2019.
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Happy New Year! Can we make this year better than the last?

We understand that our members'lives are already full - not just with everyday life but
with all the anxiety, advocacy and uncertainty that all too often is part of raising a child or
supporting a young adult with special educational needs and/or disability (SEND).

At Family Voice Norfolk we believe that the stress, conflict and isolation we sometimes
experience can and should be reduced.

There are many examples in this newsletter of how vital it is that our voices are heard by
the organisations that have such a huge impact on our children’s and young people’s lives,
not to mention our own lives — the local authority, social services and health services. Ata
time when budgets are being cut and the uncertainty about the future that many of us feel
mirrors the political uncertainty that currently exists nationally, it is more important than
ever to ensure that some of the most vulnerable in our society have, with the help of their
parents and carers, a real say in how they are supported.

You are the expert on what life is like for your family. Please help us ensure that those
who make decisions that massively affect our lives understand what we and our
children need. As we so often say: together we are stronger.

We're looking for representatives and ambassadors to join our team.

Our representatives attend a variety of meetings, working with education, health and social
care to ensure that SEND is always considered when planning services.

Our ambassadors attend events in their area and talk to parents like you about Family Voice,
explaining what we do and publicising our Conference and other activities.

If you have a few hours to spare during school hours and would like to know more, come to our:
Open Day
on 31 January 2019
drop in any time between 10.30am and 1.30pm

at Ayton House, Ayton Road,
Wymondham NR18 0QQ

Join us for a coffee and a chance to chat without pressure about what we do.

Representatives and ambassadors receive an hourly rate for attending meetings and travel
costs are reimbursed. Full training and mentoring is given.

We are all parent carers of children and young people with special educational needs and/or
disability (SEND), so we make sure that meetings are at family-friendly times and understand
that you have other responsibilities.

If you want to find out more before coming, or if you are not free that day, email Bernadette
on office@familyvoice.org.uk or phone 07535 895748 and leave a message.
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Changes to funding of adult social care — update

You may remember reading in the last
newsletter about the local authority’s
consultation on its proposals to save money
when calculating the contribution that aduit
recipients of social care may need to make to
pay for their care. The consuitation included
some important proposals:

¢ young people should have a lower guar-
anteed income than older people (and
therefore pay more for their social care)

e those on the enhanced rate for daily
living PIP payments should use this to
help pay for their care.

The consultation documents were supplied
in an easy-read format, but the ideas they
contain were complicated and the consulta-
tion document was 26 pages long. Many
young adults with learning disabilities
struggle to understand financial informa-
tion and budgeting in their own lives and
thinking about the implications of some-
thing that may happen is challenging for
everyone. Family Voice urged parent carers
to respond to the consultation on behalf
of their young people and many of you, we
know, did so.

However, the proposal was passed at the
Adult Social Care Committee on 14 January.
Many of our young people have already

had personal budgets reduced in the past
twelve months, with the expectation that
they would pay for more of their needs
from their Disability Living Allowance,
Personal Independence Payment and/or
Employment Support Allowance. Now more
of these allowances are under threat.

One of the proposals that was passed was
that young adults should have a lower
MIG (miniumum income guarantee)

than older adults, yet their need for food,
clothing, leisure, the ability to access their
community, learn and develop is just

as great if not greater than that of older
adults. The difference is likely to be that

many of them are still living at home with
parent carers and it is their families who

are required to make up the shortfall in
their living costs. For families already under
pressure in caring and planning for a loved
family member who may always need some
degree of support, this is an added stress.

It also makes many of us very frightened
about the future of our young people when
we are no longer around. If the services that
are meant to protect and support them are
in fact doing the opposite, who will stand
up for them?

The proposals have to be passed now by
two more committees, on 28 January and
11 February. Family Voice Norfolk will be
sending a formal response to the Adult
Social Care Committee’s decision, pointing
out the unfairness of targeting some of the
most vulnerable people in our community,
the real risks involved and the fact that
although the local authority claims to work
in co-production with parent carer forums
and other representative bodies, Family
Voice Norfolk was not involved in the
discussions that led to these proposals.

The minutes of the meeting of 14 January
were not available as we went to press, but
the agenda of the meeting, which gives the
results of the consultation many of you took
partin, can be found here, starting at page
137.

If you do not agree with what is being
proposed, please consider:

o writing/emailing your local councillor
e writing/emailing your MP

e letting us know about your actions,
emails, plans to protest etc. via our website
or any of the other contact methods in this
newsletter so that in our response we can
truly reflect the level of concern that there js
about these proposals among families.
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Family Voice Norfolk Ninth Annual Conference

Saturday, 16 March 2019 “
John Innes Centre, Norwich NR4 7UH

Keynote speaker:
Sara Tough

Director of Children’s Services
on her vision for Norfolk.

Booking is now open via a link on our Facebook page at
https://www.facebook.com/FamilyVoiceNorfolk
or via our website at https://www.familyvoice.org.uk/posts/news-events/

Places are always oversubscribed and each year we run a waiting list. On
occasion we have had to turn people away only to find that others who had
booked did not come. Please, if you find that you cannot attend after booking,
let us know so that we can offer others the opportunity. We are already
running a waiting list for those needing childcare for a child with SEND. As last
year, The Clare School is running this for us at their own site.

SEND e-Newsletter

If you don't already subscribe to Norfolk's SEND
e-Newsletter, or your subscription lapsed in the
midst of the GDPR maelstrom, you can easily
make sure you receive it at www.norfolk.gov.uk/
send - the Local Offer website. The newsletter is |
full of information about events and services in o T
Norfolk that may be of interest to you and your family. It i = N
is produced as part of the Local Offer in co-production with Famlly T R,
L Voice and other interested bodies. If you have comments or would like to B
submit an article, you can contact the newsletter editors on send@norfolk.gov.uk

=== =3 SRS

Draft Adult Mental Health Strategy — consultation

The first draft of a Norfolk and Waveney strategy for adult mental health is now published.

You can read it in full at https://www.healthwatchnorfolk.co.uk/ingoodhealth/stp-mental-

health/ This draft strategy was developed with input from thousands of local people and

professionals, 95% of whom felt that services failed to meet the needs of the mentally ill. You

can comment on the draft strategy at https://www.smartsurvey.co.uk/s/NWMHStrategyDraft-
Feedback/ until Wednesday 6 February 2019.
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Direct Payment :l Where & When? Further

8upport Sefvic"es Tnursmy 14" medr; 2019 WO rks hops
iinDrive. Before Christmas, Family
CRAXeTO Voice members attended

two workshops in
14 Norwich about the new
system, due to begin
Dereham Town Foctost Ch at the end of March,
At where Norfolk County
Council plans to take
support services for those

Direct Payments Support receiving Direct Payments
Services Workshop! e A inhouse instead of these
_ 11.00am.=100pm. being handled by outside
Norfolk Gounty Coundilis meking the support ~ IEERMBAICL AN providers such as Equal
, €253 J | services for people who have Direct Payments, LiVES.
betterl
Further workshops
&g Piease come o our workshops, so we can talk in other parts of the
m z:au::'-hwweam e s To Book a Place? county have now been
announced (see left). Do

Call:

Tell us what you think and have a cup of tea or i 01603 223362
coffes!

go along if you can to find
out about the proposed
new system and give your
Email: perspective on issues that
will be important to you.

or

% Norfolk County Council

DPSSFeecback@norfolk.gov uk

| Expert parent programme

. The Council for Disabled Children has

| much useful information on its website at
www.councilfordisabledchildren.org.uk/ '
| expertparent including handouts covering: e The NHS structure and your child’s rights

i- ;COlIIICll
) for disabled
|ren

- e Building a good relationship with your child’s within it
E GP/Appointment top tips ¢ Personal Health Budgets i
& Health and wellbeing summary tool for ¢ Making complaints and giving feedback !

planning appointments/interactions with

health professionals ¢ Learning disabilities and behaviour that

challenges 1

and e-learning modules that can be found at: » National Deaf Children's Society Module

. https://councilfordisabledchildren.org.uk/
| learning/sections/parents/expert-parent-

There are many other useful resources on
the Council for Disabled Children website,

| Programme as well as links to other organisations and .
| andinclude: publications.
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Here is another opportunity to support families with children and young people with SEND. Of
course, (see page 2) we would love you to first consider volunteering with Family Voice Norfolk,
but we are a ‘voice, representing, not supporting, so this is a different kind of opportunity. Many of
us have had reason to be grateful for advice or support from the Norfolk SEND Partnership and we
know that we share with many other groups (see page 7) a wish to work together to improve the
lives of children, young people and their families, so we are happy to draw this to your attention.

}‘:'\ 50 "'ﬁ!‘ﬂ"‘@
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Become a volunteer and support families of children and
young people with special educational needs & disabilities
(SEND)

CAN YOLUL..

- Give information, advice and
support
Help with paperwork
Explain procedures
Support at meelings

Email - sendpartnership iass@oorislk gov.uk

w»:bsate W, r‘”av"r‘anri a%k,,mm;ﬂtm?z hlp]d S.ONE. ui
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Together we are stronger

In November 2018, Family Voice Norfolk met with representatives of SENsational Families, ASD
Helping Hands, Norfolk SEN Network and Norfolk SEND Partnership to share how we all work
and how we can best work together. Mrunal Sisodia from the National Network of Parent Carer
Forums facilitated the meeting.

There are over 15,000 children with SEN in Norfolk. Between the five groups, we estimate that we
have active contact with approximately half of these children.

In discussion, it quickly became very evident that each organisation is hearing about similar issues
affecting parents and their children and young people. The issues currently causing the most
stress for families are:

e Education, Health and Care Plans (EHCPs)
e Tribunals
e Autism diagnosis

Representatives of these groups are keen to meet the Local Authority and Health services to
discuss the contents of this report.

EHCPs
While there are instances where the EHCP process is working, most of the organisations were

experiencing an increasi\ng number of parents who were unhappy with part or all of the
process, from trying to get a plan through to the finalised plan, and beyond that in its lack of
implementation in educational settings. We are all hearing that:

¢ Parents are finding that it is taking too long for the EHCP to be written and finalised.

o There are cases where a final plan has been actioned without a draft.

e Some EHCPs are not fit for purpose.

¢ Workload for support in the EHCP process has doubled and trebled in recent years.

e Parents are finding that once an EHCP is in place, educational settings do not necessarily act on it.

e Parents feel that they have to have an EHCP to access services for their children and young
people. The message that they may not need this is failing to reach them or being denied by
educational settings.

¢ Higher numbers of parents are having to go to mediation and tribunal to have EHCPs that are fit
for purpose and SMART.

¢ EHCPs are being done within the ‘spirit of the law’ not within the actual legal requirements of
the law.

Tribunals
Norfolk SEN Network and Norfolk SEND Partnership are working to Capacity on preparing parents
for, in many cases, extremely complex tribunal processes. Between them, they have supported

over 120 cases this year.

e Parents are resorting more and more to going through the tribunal process.
e Parents feel that the LA is forcing them down this route because it is cheaper than providing the
services upfront, even if the LA loses the case at tribunal.
e Parents feel that the LA is forcing them down this route in the hope that they will give up.
¢ Some families report that these additional stresses have forced them into crisis and marital
breakdown, which will have a knock-on effect on public services.

Contd on page 8
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¢ Tribunal processes are long and demanding on support services such as Norfolk SEND
Partnership and Norfolk SEN Network.

¢ Numbers of cases going to tribunal are increasing year on year.

¢ Nine out of ten cases do not make it to tribunal and are settled out of court.

¢ When cases do make it to tribunal, the majority are found in favour of the parent.

Autism diagnosis
ASD Helping Hands supports families throughout the diagnosis process with a variety of support
groups, home visits and monthly clinics.

¢ Parents are finding that it can take three to four years to get a diagnosis for their child.
e Once the child has a diagnosis, there often is no on-going support

Recommendations

¢ EHCP co-ordinators to be adequately trained to understand and interpret the law around the
EHCP process.

e Support organisations to be involved in the interview process of EHCP co-ordinators.

¢ LA and Health professionals to be held accountable for delays in the systems around EHCPs
and diagnosis.

e Early intervention with parents to resolve issues that are currently being pushed through the
tribunal process.

o Improved joint working between the LA and Health services to identify faster processes for
ASD diagnosis and appropriate support thereafter.

It was helpful for everyone to gain an understanding of each organisation’s remit and how we
could each helpfully signpost parent carers to each other’s organisations and others. We all feel
strongly that families should receive the services and support that they need without feeling that
these have to be ‘fought’for.

If you haven't watched it before, take a couple of minutes to view this animation. You can view
it by clicking on it below or find it on the home page of our website at https://www.familyvoice.

org.uk

If readers are involved with or know of other organisations who would find it helpful to share
information about working practices and how we can help each other, then please do contact
Bernadette at office@familyvoice.org.uk or leave a message on 07535 895748.
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